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Incident & Emergency Liability Clause 
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Date: 
  

 

⚠️  Staff are trained in supportive care protocols — not emergency medical response. 

•  For medical or veterinary emergencies, contact 911 or an emergency veterinary clinic immediately. 

 

 

 

1.  ACKNOWLEDGMENT OF ENVIRONMENTAL & SERVICE RISKS 

 

I understand and acknowledge that services provided by Splashing Paws, LLC may involve environments and situations 
that carry inherent risks, including but not limited to: 

•  Slips, trips, or falls 

•  Uneven or unstable terrain (including outdoor desert environments, if applicable) 

•  Interaction with animals in varying emotional or medical states 

•  Exposure to weather conditions, heat, or natural elements 

•  Emotional distress related to hospice or end-of-life situations 

 

I voluntarily assume all such risks associated with participation in services. 

 

2.  INCIDENT RESPONSE LIMITATIONS 

 

I understand that Splashing Paws, LLC staff are trained in basic safety awareness and supportive care protocols, but 
are not emergency medical responders. 

 

In the event of an incident involving: 

•  Injury to a person 

•  Injury or sudden deterioration of a pet 

•  Environmental or situational hazard 

 

I acknowledge that: 

•  Staff may provide reasonable, non-medical assistance 

•  Emergency services (911 or veterinary emergency care) may be contacted if deemed necessary 

•  Staff do not replace professional medical, veterinary, or emergency responders 

 

3.  EMERGENCY DECISION AUTHORITY 

 

I authorize Splashing Paws, LLC staff to take reasonable actions in good faith during an emergency situation, including: 

•  Contacting emergency medical or veterinary services 

•  Moving myself or my pet away from immediate danger when possible 

•  Following established safety protocols to reduce harm 

 

I understand that such actions are taken in good faith and do not constitute medical or veterinary treatment. 

 



4.  LIMITATION OF LIABILITY  (INCIDENTS & EMERGENCIES) 

 

To the fullest extent permitted by Arizona law, I agree that Splashing Paws, LLC, its owners, employees, contractors, 
and affiliates shall not be held liable for: 

•  Injury, illness, or death occurring during participation in services 

•  Accidents occurring on or off-site during scheduled events or care 

•  Delays in emergency response due to environmental, communication, or logistical factors 

•  Outcomes related to decisions made by clients or third-party emergency providers 

•  Emotional distress resulting from emergency or incident situations 

 

5.  CLIENT RESPONSIBILITY IN EMERGENCY SITUATIONS 

 

I understand and agree that: 

•  I am responsible for following all safety instructions provided by staff 

•  I will inform staff immediately of any medical or environmental concerns 

•  I will seek emergency medical or veterinary assistance when appropriate 

•  I assume responsibility for decisions made during emergency situations unless otherwise specified in advance care 
directives 

 

6.  GOOD FAITH ASSISTANCE CLAUSE 

 

I acknowledge that any assistance provided by Splashing Paws, LLC during an incident or emergency is offered in good 
faith, for supportive and safety purposes only, and does not establish a medical or veterinary provider relationship. 

 

7.  ACKNOWLEDGMENT OF UNDERSTANDING 

 

By signing this agreement, I confirm that: 

•  I understand the risks associated with participation in services 

•  I understand the limitations of staff during emergency situations 

•  I voluntarily assume responsibility for those risks 

•  I agree to release Splashing Paws, LLC from liability as outlined above 

 

Client Initials: 
              

 
Required — Client initials confirm understanding and agreement 

 

Client Signature 

  
 Printed Name 

  
 Date 
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